Job Summary

	Post Title
	Social Work Assistant
	Pay Grade
	Grade 4

	Service Area
	Adults & Health
	Line Manager
	See ASC Ops Structure Chart

	Location
	Various across the county
	Job Family
	People Care

	DBS Check Required?
	Yes
	
	



	Section 1: Job Purpose and Job Context

	To assess and review the needs of clients referred to or already within the service. To develop high quality assessment, reviews and plans which focus on both which focus on both independence for and outcomes desired by the individual. To work in partnership with other professionals and organisations. 

	Section 2: Main Responsibilities and Duties

	· Support proportionate strength-based interventions which focus on the personal wellbeing outcomes an individual wishes to achieve.
· Input into the case management system
· To manage and respond to enquiries into Adult Social Care and provide high quality support to the team
· To provide people with information and advice in relation to care and support and assistance in accessing care and support through various means.
· To respond to enquiries in an informative and knowledgeable way to enable people to better help themselves and others.
· To explore options with individuals for meeting their care and support outcomes needs and to empower the individual to access early intervention and preventative services.
· To inform senior colleagues of any concerns which arise in relation to the safety of vulnerable adults.
· To work in partnership with individuals, carers, service providers, voluntary sector and other professionals.
· To perform all the functions of the post consistent with current legislation and within the policies standards and procedures established by the Council. 
· To take responsibility for all the functions of the post within the boundaries of delegated responsibility.
· To provide a quality standard of report and to maintain accurate case recording using the appropriate software as required.
· To attend team meetings and undertake any necessary and appropriate team duties and activities.
· Ensure services are delivered in line with agreed quality standards and safeguarding legislation and CQC requirements.
· To perform all the functions of the post consistent with current legislation and within the policies standards and procedures established by the Council.
· To take responsibility for all the functions of the post within the boundaries of delegated responsibility.

In the Early Resolution & Safeguarding Teams, Long Term & Review Teams, or Hospital Teams responsibilities are as outlined above with the addition of:
· Support Social Workers with complex cases
· Hold a non-complex case load
· Undertake statutory strength-based social work assessments/reviews for non-complex cases which focus on the personal wellbeing outcomes an individual wishes to achieve

In the Home Independence Team in an assessing and reviewing function, additional responsibilities are as follows:
· Undertake proportionate strength-based assessments of care and support needs when offering advice and assistance to meet an individual’s care and support outcomes
· Liaise with the team to gather feedback on client progress and review needs
· Advise on specialist equipment and options to facilitate reablement of clients and carry out weekly reviews

	Section 3: Values and Behaviours

	We expect your values and behaviours to reflect the values of the organisation:
Proud 
· Perform to your best every day
· Cares about delivering the role and setting high standards
· Upholds the reputation of the service and the wider Council 
Ambitious 
· Ambitious to learn, develop and fulfil potential
· Ambitious to do things better 
· Solution focused looking for suitable resolutions
Collaborative 
· Effectively engages with others sharing ideas and solutions
· Able to look at things from different perspectives
· Happy to work with others to achieve outcomes
Trustworthy 
· Accountable for actions
· Behaves professionally and to professional standards
· Quick to respond and show initiative





The following criteria will be assessed from information provided on your completed application form, during the shortlisting and assessment process, and from your references.

	Section 4:
Knowledge, Skills and Experience 
(taken from role profile)
	Job Specific Examples
	Essential
	Desirable

	Education:
	
	
	

	An extensive understanding of best practice linked to Social Work and underpinning legislation.
	
	
	P

	Be familiar with the services provided by a range of partners and communities.
	
	P
	

	Demonstrate a deep understanding of the needs of vulnerable adults.
	
	P
	

	Demonstrate an advanced understanding of assessment and support planning.
	
	P
	

	Experience:
	
	
	

	Extensive experience of working with vulnerable adults and adults with complex needs 
	
	P
	

	Experience of working with a variety of Microsoft Office systems.
	
	P
	

	Experience of working with professionals within social care including social workers, nurses and occupational therapists.
	
	P
	

	Aptitudes and Skills:
	
	
	

	Be able to work effectively within a complex professional environment.
	
	P
	

	Be able to manage competing demands.
	
	P
	

	Be able to directly support colleagues undertaking joint work.
	
	P
	

	Commitment to training and personal development.
	
	P
	

	Be able to work alone and use initiative within boundaries set by the Team Manager/Advanced Practitioner.
	
	P
	

	Knowledge of financial assessment processes.
	
	P
	

	Significant sensitivity and empathy to build trusting and supportive relationships with clients and families. 
	
	P
	

	Excellent communication skills 
	
	P
	

	Excellent written and spoken English
	
	P
	

	Qualifications
	Essential
	Desirable

	Educated to A Level standard or equivalent
	
	P

	To possess a Health and Social Care qualification/Certificate
	
	P

	Other Requirements
	Essential
	Desirable

	Commitment to continuous professional development
	P
	

	Ability to demonstrate a commitment to individual and reflective supervision
	P
	

	Enhanced DBS check
	P
	

	Full driving license with access to a vehicle
	P
	

	Ability to work flexibly, evenings and weekends
	P
	




	This job summary is not intended to be exhaustive and it is likely that duties may be altered from time to time in the light of changing circumstances, in discussion with the post holder.  This job summary is intended to provide a broad outline of the main responsibilities only.  The post holder will need to be flexible in developing the role with initial and ongoing discussions with the designated manager.



