Updated October24
Job Summary

	Post Title
	Head of Major Applications, Delivery and Environment
	Proposed Pay Grade
	PTMG 2

	Directorate 

Service Area
	PGS, Planning & Environment
	Line Manager
	Service Director, Planning & Environment

	Post Number/s
(Mandatory for existing posts,
If multiple posts state all)
	New post
	If existing post is the post title changing? If yes state both
	No 


	JE/GAR reference number (Mandatory for existing posts)
	PGS22.18 (some of this role now forms part of this new post)
	Work Location
(state Council office)
	The Gateway

	Work style
(Delete as applicable)
	 Any desk
	Job Family
&
Role Profile
	Leadership 

	DBS Check Required?
(Delete as applicable)
	NO (Delete as applicable)

If YES state level of DBS required:
Basic/ Standard / Enhanced with Barring check / Enhanced without Barring check

	Politically Restricted Post?
(Delete as applicable)
	Yes – Sensitive

The Local Government and Housing Act 1989 prevents certain officers from taking part in political activities, such as holding office as a local councillor.
There are broadly two categories of restricted posts:
Posts which are ‘specified’ as per Section 2(1) of the LGHA 1989 and Posts which are ‘sensitive’, which means that they are politically restricted by virtue of the nature of the role, rather than the job title.



	Job Purpose and Job Context

	The job purpose is up to three sentences that describes the overall purpose of the post.  Do not include bullet points or numbered lists in this section. Provide a summary of the current deliverables and priorities as indictors of the current job context.

To lead, manage and be accountable for the Head of Major Applications, Delivery and Environment service, including the Natural & Built Environment, Highways Development Management and Majors Development Management, working with broad direction from the Service Director. The role holder is responsible for significant operational decisions and their implementation. Responsible for the development and leadership of strategic direction for the service area.
The focus of the role will be ensuring that the service meets current priorities, plans for future requirements and delivers against key strategic priorities. 
To ensure the delivery of high quality, customer focused, cost-effective service by creating a high performing service and people-focused culture through effective people management, team, inter-service/directorate and, partnership working.

	Main Responsibilities and Duties

	This section should outline key outputs of the role and should provide some specific examples of role profile accountability.  
· [bookmark: _Hlk193903790]Direct and lead the Major Development and Infrastructure Delivery Service, ensuring the required outcomes and standards are delivered either directly; through commissioned or funded services; or via community empowerment. Maximise service quality, cost recovery, efficiency and continuity and achieve maximum customer and client satisfaction.
· Through consultation, inform the design, development, delivery and performance management of the service. Lead on key strategies for the service.
· Develop, agree and implement service area strategy and policy, in alignment with the Councils overall corporate strategy and objectives. Anticipate, assess and develop effective responses to changing priorities and external requirements. Actively contribute to the strategic direction of the Council, influencing through recommendations.
· Advise corporate directors, service director and members on issues relevant to the service areas, making recommendations on actions where appropriate.
· To work with Portfolio Holders, Cabinet Members and other elected Members on the development and delivery of strategic priorities and objectives and in relation to maintaining, monitoring and improving the performance of the services.
· Provide expert professional advice, interpretation, information, support and challenge to colleagues, managers and external parties and partner organisations on the full range of operational, legislative and strategic issues within the field of expertise.
· Accountable for the strategic and operational planning, delivery and communication of the service area target and objectives, ensuring compliance with all internal and external legislation, policies and procedures.
· Accountable for the statutory responsibilities which fall within the service, meeting all statutory duties as outlined in the relevant legislation. Constraints and opportunities posed by regulatory changes are identified and incorporated into strategic decision making.
· Ensure the development and delivery of continuous improvements in all aspects of the service area; establishing and embedding a culture of continuous improvement. Ensure that the capacity to respond positively to change is enhanced, innovative solutions are pursued through area of responsibility.
· Monitor external market, political, regulatory environments and internal drivers which impact the service and identify strategic and operational issues, implications, change requirements and opportunities to inform / advise improvements that can help to meet strategic objectives and service requirements
· Develop and agree budgets with Service Director, identifying and securing funding from external sources where appropriate. Plan and manage budgets within area of responsibility, delivering the service area with budget. Ensure all financial transactions are authorised, processed, controlled and reconciled correctly to assure financial integrity, regulatory and Council policy compliance. Systematically identify and deliver savings and efficiencies, maximising value for money.


	Accountability

	· If this role manages a budget please state the size of the budget: £4.9m (capital and/or revenue) 
· If this role monitors a budget please state the size of the budget: £4.9m (capital and/or revenue)
· How many direct reports does this job have in its reporting line?  3 posts 2x G11 + 1x G11(tbc)
· How many indirect reports does this job have in its reporting line? Approx. 100

	Scope for forward planning and deadlines

		Planning & deadline requirements (tick all that apply):
	P
	Provide Job Specific Examples

	Up to 3 months
	P
	Preparing key documents and strategies for member decisions, BAU managerial deadlines, resource requirements, budget 
monitoring

	1 year
	P
	budget management, workforce planning, planned ongoing project 
work and case work, continuous improvement programme 

	3-5 years
	P
	Service delivery plan, MTFP Planning, 




	Values and Behaviours

	We expect your values and behaviours to reflect the values of the organisation:
Proud 
· Perform to your best every day
· Cares about delivering the role and setting high standards
· Upholds the reputation of the service and the wider Council 
Ambitious 
· Ambitious to learn, develop and fulfil potential
· Ambitious to do things better 
· Solution focused looking for suitable resolutions
Collaborative 
· Effectively engages with others sharing ideas and solutions
· Able to look at things from different perspectives
· Happy to work with others to achieve outcomes
Trustworthy 
· Accountable for actions
· Behaves professionally and to professional standards
· Quick to respond and show initiative



The following criteria will be assessed from information provided on your completed application form, during the shortlisting and assessment process, and from your references.
	Knowledge, Skills and Experience 
(taken from role profile to complete)
	Job Specific Examples
	Essential
	Desirable

	Significant relevant experience of managing a planning service / professional expertise area in a large public sector organisation.
	
	X
	

	Extensive and comprehensive knowledge 
and understanding of the service area; the 
requirements, systems, policy, practices, 
procedures, legislation and major issues 
facing it
	
	X
	

	Proven ability to identify standards and performance requirements for own and partner organisations and deliver effective performance
management.

	
	X
	

	Proven track record of managing the determination and implementation of major planning and infrastructure projects 
	
	
	X

	Proven track record of success in delivering major organisational change
	
	
	X

	Proven leadership ability, with evidence of developing a multi - disciplinary team approach, managing staff, inspiring confidence, encouraging, motivating and influencing others.

	
	X
	

	Excellent interpersonal and communication 
and presentation skills, with proven ability 
to communicate effectively and 
persuasively to a wide range of audiences
	
	X
	

	Significant experience of leading and 
sustaining partnerships both internally and 
externally.
	
	X
	

	Proven ability to manage significant and 
high profile reputational, financial and 
political risk to the service across and wider 
council.
	
	X
	

	Proven track record in the use of professional judgement to advise and/or recommend a course of action to senior officers/ members in highly complex and/or controversial planning applications.
	
	X
	

	Proven ability to manage significant and 
high profile reputational, financial and 
political risk to the service across and wider 
council.
	
	X
	

	Authority and credibility to work effectively 
in a political environment establish positive 
and productive relationships with 
stakeholders and engage successfully with 
colleagues, partners and customers.
	
	X
	

	Significant experience in overseeing and managing relevant aspects of Planning Committees. Supporting as necessary lead officers for the Planning Committees.  

	
	
	X

	
	
	
	

	Qualifications 
(taken from role profile to complete)
	Essential
	Desirable

	Educated to degree level or equivalent standard (qualified planner)
	X
	

	Post graduate qualification
	
	X

	Membership or eligibility for membership of professional body
	X
	

	Other Requirements
	Essential
	Desirable

	A full driving license required to be able to carry out the role (tick as appropriate)
	X
	

	Where the role is customer-facing and the post holder is required to speak to members of the public, the ability to converse at ease with customers and provide advice in accurate spoken English is essential for the post.
	Y

	* Delete as appropriate one of the below
*All posts that need an enhanced or standard DBS check 
This post is exempt from the Rehabilitation of Offenders Act 1974 and therefore applicants are required to declare:
· All unspent convictions and conditional cautions
· All spent convictions and adult cautions that are not protected (i.e. that are not filtered out) as defined by the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended in 2020 and 2023).
For further information on filtering please refer to Nacro guidance and the guidance published by the Ministry of Justice (see, in particular, the section titled ‘Exceptions Order’).
OR (*delete as appropriate)
*For all other post regardless of whether require a Basic check or no check at all
This post is covered by the Rehabilitation of Offenders Act 1974 and therefore applicants are required to declare: 
• All unspent cautions and/or unspent convictions 
For further information on how long it takes for cautions and convictions cautions to become spent, please refer to our guide on the Rehabilitation of Offenders Act 1974 (updated 2023) | Nacro
	n/a







Y









	This job summary is not intended to be exhaustive and it is likely that duties may be altered from time to time in the light of changing circumstances, in discussion with the post holder.  This job summary is intended to provide a broad outline of the main responsibilities only.  The post holder will need to be flexible in developing the role with initial and ongoing discussions with the designated manager.







