Updated October26
Job Summary

	Post Title
	Highways Development Manager
	Pay Grade
	PTMG L1

	Directorate 

Service Area
	Highways Development Management, P&E, PGS
	Line Manager
	Head of Major Applications, Delivery & Environment

	Post Number/s
(Mandatory for existing posts,
If multiple posts state all)
	91144684
	If existing post is the post title changing? If yes state both
	N

Existing title



	JE/GAR reference number (Mandatory for existing posts)
	Unknown
	Work Location
(state Council office)
	Aylesbury

	Work style
(Delete as applicable)
	Any desk
	Job Family
&
Role Profile
	Professional Technical Managerial Group 
Level 1

	DBS Check Required?
(Delete as applicable)
	No

	Politically Restricted Post?
(Delete as applicable)
	No 




	Job Purpose and Job Context

	To lead the provision of expert planning, professional advice and delivery of effective regulatory services to meet the Highway requirements of the Council and support the economic viability of Buckinghamshire. Facilitate appropriate new development and to secure the suitable mitigation of any adverse impacts, ensuring that development proposals adhere to national and local policies whilst providing the infrastructure necessary for sustainable development. To manage all aspects of developer led highway works, ensuring compliance with relevant stands and regulations, minimising disruption and inconvenience to the travelling public.  

The post holder will work proactively with the Head of Major Applications, Delivery & Environment and other managers in the Planning and Environment Service, to implement changes and bring about improvements in service delivery.

	Main Responsibilities and Duties

	· To lead teams of specialist professional staff to ensure the provision of statutory highways advice, negotiations with developers, highway development agreements and inspection of development-related works.
· To identify, secure, deploy and manage resources actively within the team including managing external contractors and suppliers to ensure effective and appropriate service delivery.
· Lead, motivate, coach and develop staff to create and maintain a highly competent and participative work environment. Ensure that the key skills and knowledge of professional standards within the area of responsibility meet all operational and regulatory requirements. 
· To be the lead technical expert for all Highways Development Management activity, managing complex work programmes requiring a high level of personal expertise and experience in the subject.
· Accountable for the statutory responsibilities that fall within the remit of the post and ensuring information management/reporting meets all internal and external requirement.
· Lead the development of policy, systems, contracts, processes, performance criteria, standards and governance frameworks and procedures within Highways Development Management, which meet operational/strategic requirements and ensure compliance with existing legislation and regulations.
· Advise head of service, senior managers, members and other on issues relevant to the service area. Provide professional challenge and advice to colleagues, managers and partner organisations, as appropriate.
· Strategic and operational planning resulting in the delivery of targets and objectives in Highways Development Management. Inform/influence the strategic direction of the wider service and where appropriate with partner organisation. 
· Manage the key relationships with delivery partners, providers and suppliers. 
· Develop and manage stakeholder relationships, develop links and communicate effectively with all stakeholders. 
· Responsible for delivering a service that stands up to public scrutiny, representing the council at partnership, public and other high profile events, influencing opinions and actions both internally and externally
· Provide expert advice on major issues in all areas of expertise and manage the response to complex professional or politically sensitive issues.
· Ensure the development and delivery of continuous improvement in all aspects of the service area. Responsible for the planning and implementation of improvements in the Highways Development Management team. 
· Develop opportunities for partnership working both within and outside of the council. Lead on relevant partnership arrangements and actively participate with relevant national bodies and institutions. 
· Plan and manage the budgets within area of responsibility using the Council’s financial management system. Ensure that budgets are developed and agreed with the head of service, including leading initiatives to improve income generation. 
· Ensure the successful implementation of health and safety legislation, policies and practices, creating a proactive and positive culture of health and safety within the Highways Development Management team.
· Lead continuous improvements in all aspects of the service area including innovations to provide a customer orientated service, which enables customer to self-serve, making the best use of technology.
· Lead in developing and delivering the Council’s Highways Development Management team in line with the Planning and Environment business plan and Corporate Plan. You will be required to deputise for the Head of Major Applications, Delivery & Environment as required. 

	Accountability

	· If this role manages a budget please state the size of the budget: £1.2m
· If this role monitors a budget please state the size of the budget: n/a
· How many direct reports does this job have in its reporting line? Please also indicate the grade/range of the direct reports and which legacy organisation’s terms this relates to. (e.g., BCC, AVDC, WDC or CSB)
3 x G10 and 2 x G9, Legacy BCC
· How many indirect reports does this job have in its reporting line?
17 Indirect reports

	Scope for forward planning and deadlines

		Planning & deadline requirements (tick all that apply):
	P
	Provide Job Specific Examples

	Up to 3 months
	P
	Ensuring the team is resourced sufficiently to meet workload demand, enabling professionalism of consultee advice

	1 year
	P
	Budget management of £1.2m income and £1.5m expenditure

	3-5 years
	P
	Financial management of future budget, identification of MTFP savings




	Values and Behaviours

	We expect your values and behaviours to reflect the values of the organisation:
Proud 
· Perform to your best every day
· Cares about delivering the role and setting high standards
· Upholds the reputation of the service and the wider Council 
Ambitious 
· Ambitious to learn, develop and fulfil potential
· Ambitious to do things better 
· Solution focused looking for suitable resolutions
Collaborative 
· Effectively engages with others sharing ideas and solutions
· Able to look at things from different perspectives
· Happy to work with others to achieve outcomes
Trustworthy 
· Accountable for actions
· Behaves professionally and to professional standards
· Quick to respond and show initiative



The following criteria will be assessed from information provided on your completed application form, during the shortlisting and assessment process, and from your references.
	Knowledge, Skills and Experience 
(taken from role profile to complete)
	Job Specific Examples
	Essential
	Desirable

	Substantial experience of delivering a specialist service within a larger/ complex organisation with expert professional knowledge in the specialist field.
	Substantial experience of Highways Development Management including the planning process and project managing the delivery of major highway works, either in local government or the private sector. 

	P
	

	Extensive knowledge of the service and partner/provider relationships and wider sector/external influences.
	
	P
	

	Expert knowledge and understanding of the service area including, legislation, regulations, systems, policies, procedures, professional guidelines, best practice and emerging developments and major issues within the scope of the specialist area.
	Town and Country Planning Act (1990) 
Highways Act (1980)
National Planning Policy Framework and National Planning Practice Guidance
	P
	

	Substantial experience of service planning and delivery.
	Demonstrates political awareness in service delivery.
	P
	

	Experience of effectively managing budgets and ensuring the delivery of services within agreed resources.
	Including profiling, forecasting and year end processes.
	P
	

	Proven ability to identify standards and performance requirement for own service area and effectively monitor and manage performance.
	
	P
	

	Excellent customer service skills, with experience in managing sensitive and contentious issues and diffusing confrontational situations.
	
	P
	

	Authority and credibility to establish positive and productive relationships with stakeholders and engage successfully with colleagues, partners and customers.
	Experience of working at a senior level in a large organisation.

	P
	

	Excellent interpersonal and communication and presentation skills, with proven ability to communication effectively and persuasively to a wide range of audiences
	In meetings with developers, agents and other organisations, including parish and town councils.
	P
	

	Substantial experience in researching and identifying requirements and producing comprehensive business cases, reports and recommendations.
	
	P
	

	Experience in assessing the impact of/ requirement for change and developing appropriate strategic responses. Proven track record of successful delivery of major projects and service/change initiatives.
	Experience of taking a team through a transformation programme desirable.
	P
	

	Substantial experience of identifying and managing risk.
	Identification and reporting of business and service risks.
	P
	

	Proven leadership ability with evidence of developing and manging staff, inspiring confidence and encouraging and motivating others.
	Proven ability to monitor their performance and if necessary take corrective action.
	P
	

	Initiative, strategic and political awareness demonstrated in problem solving and decision making.
	Experience of working in a politically-led environment.
	P
	

	Experience of leading partnership working and representing the organisation externally.
	Active participation with relevant national bodies and institutions.
	P
	

	Evidence of enthusiasm, drive, commitment and energy demonstrated in achieving goals.
	
	P
	

	Substantial experience of representing the Council / organisation in a professional capacity.
	For example at public inquiry, committee meetings or external fora.
	P
	

	Significant experience in strategy/market development.
	In developing and marketing income generating services.
	
	

	Qualifications 
(taken from role profile to complete)
	Essential
	Desirable

	Degree or equivalent in relevant highways/engineering related discipline (or appropriate experience).
	P
	

	Membership of/eligibility for a relevant professional body.
	P
	

	Other Requirements
	Essential
	Desirable

	A full driving license required to be able to carry out the role and use of a vehicle.
	P
	

	Where the role is customer-facing and the post holder is required to speak to members of the public, the ability to converse at ease with customers and provide advice in accurate spoken English is essential for the post.
	Y

	This post is covered by the Rehabilitation of Offenders Act 1974 and therefore applicants are required to declare: 
• All unspent cautions and/or unspent convictions 
For further information on how long it takes for cautions and convictions cautions to become spent, please refer to our guide on the Rehabilitation of Offenders Act 1974 (updated 2023) | Nacro
	Y




	This job summary is not intended to be exhaustive and it is likely that duties may be altered from time to time in the light of changing circumstances, in discussion with the post holder.  This job summary is intended to provide a broad outline of the main responsibilities only.  The post holder will need to be flexible in developing the role with initial and ongoing discussions with the designated manager.







