Job Summary

	Post Title
	SEND Pathways practitioner 
	Pay Grade
	Grade 7 

	Directorate 

Service Area
	Children’s Services

ISEND
	Line Manager
	ISEND Specialist Intervention Locality Leader 

	Post Number/s

	New
	Work Location
	Locality 

	Work style

	Mobile
	Job Family
&
Role Profile
	PC07M

	DBS Check Required?

	YES

If YES state level of DBS required:
Enhanced with Barring check 

	Politically Restricted Post?

	No 
The Local Government and Housing Act 1989 prevents certain officers from taking part in political activities, such as holding office as a local councillor.
There are broadly two categories of restricted posts:
Posts which are ‘specified’ as per Section 2(1) of the LGHA 1989 and Posts which are ‘sensitive’, which means that they are politically restricted by virtue of the nature of the role, rather than the job title.



	Job Purpose and Job Context

	The Integrated SEND Service is responsible for increasing participation and reducing the proportion of young people with and Education, Health and Care plan (EHCP) who have high level support needs that may lead to them requiring Specialist Provision or becoming not in education, employment or training (NEET). Regular tracking is undertaken to identify these young people, some of whom may require specialist support to move into the most approrapriate education, training or employment (EET) opportunities.  
This role will take a lead on the development of targeted or specialist provision and SEND NEET support work in Buckinghamshire by being aware of current local, regional and national trends, issues and concerns affecting young people that impact on the delivery of services, and using this knowledge to upskill staff, promoting and modelling effective practice and providing advice and guidance to service practitioners to support SEND young people into meaningful opportunities.
SEND Pathway Practitioner will hold a caseload of SEND YP who require additional support to securing meaningful opportunities at pre and post 16, including holding Annual Reviews, updating and issuing EHC plans.  
A key aspect of this role will be developing relationships with key partners and strategic leaders to coordinate the support offer and steer development work relation to targeted SEND EET opportunities across Buckinghamshire. 
SEND Pathway practitioner will provide direct support to young people and their families to support their individual needs in order to move into targeted EET. The role will also work with strategic leaders, partner services and organisations across the local area to develop the information and support offer for young people ensuring positive transition into post settings. 

	Main Responsibilities and Duties

	1. Co-ordinate the Integrated SEND Service offer to young people who have a high level of support needswith an EHCP, including communications, activities in the community, work in schools and tracking.
2. Develop relationships with key partners, steering partnership work to meet the needs of SEND young people with high level support needs, know what support is available in the county, join up areas of work and identify the gaps. 
3. Provide specialist knowledge and advice to colleagues and partner agencies, keeping up to date with best practice, up-skilling staff to support SEND young people with high level support needs and developing advice and sign-posting for young people, their families and professionals.
4. To liaise and be part of the SEND team and support schools/settings across Buckinghamshire to ensure they are fulfilling their educational responsibilities for CYP with SEND in line with the SEND Code of Practice, current DfE legislation and initiatives.
5. Complete Annual Reviews for young people on caseload, including updating EHC plans.
6. Undertaking individual case work as required for complex cases.
7. Work collaboratively with partners to support bids and contribute to the planning and delivery of specific projects or specialist initiatives.
8. Provide specialist advice to colleagues and partners such as schools with larger cohorts of young people at risk of becoming placement instability and coordinating school link worker activity for tracking.
9. Contribute to the development of complex case support work in Buckinghamshire by being aware of current local, regional and national trends, issues and concerns affecting young people that impact on the delivery of services to young people. Develop solutions to effectively support SEND young people to move into appropriate EET.
10. Participate in quality assurance processes for all work with SEND young people with high level support needs, including ongoing evaluations and assessment of outcomes and impact of specific interventions.
11. Work collaboratively with partners to identify opportunities, join up delivery and ensure young people transition  to appropriate employment, education or training.
12. Proactively develop professional knowledge, skills and behaviours and support others in their development.
13. Support young people to have their voices heard and take an active role in the work delivered. Provide opportunities for young people to engage in decision-making.
14. Be aware of the Council’s aims, organisational values and behaviours and their impact on this post. Participate in the Council’s performance management processes.
15. Carry out the duties of the post in accordance with the Council’s diversity policy.
16. Carry out all duties and responsibilities with reasonable care for your health and safety and other persons who may be affected by your acts or omissions at work and to co-operate fully with the County Council in health and safety matters.
17. Undertake other such duties as required.
This job description will be supplemented by annual target-based outcomes which will be developed in conjunction with the post holder. It will be subject to annual review and the Council reserves the right to amend or add to the duties listed.

	Accountability

	· If this role manages a budget please state the size of the budget: n/a 
· If this role monitors a budget please state the size of the budget: n/a
· How many direct reports does this job have in its reporting line? Please also indicate the grade/range of the direct reports and which legacy organisation’s terms this relates to. 0
· How many indirect reports does this job have in its reporting line? 0

	Values and Behaviours

	We expect your values and behaviours to reflect the values of the organisation:
Proud 
· Perform to your best every day
· Cares about delivering the role and setting high standards
· Upholds the reputation of the service and the wider Council 
Ambitious 
· Ambitious to learn, develop and fulfil potential
· Ambitious to do things better 
· Solution focused looking for suitable resolutions
Collaborative 
· Effectively engages with others sharing ideas and solutions
· Able to look at things from different perspectives
· Happy to work with others to achieve outcomes
Trustworthy 
· Accountable for actions
· Behaves professionally and to professional standards
· Quick to respond and show initiative



The following criteria will be assessed from information provided on your completed application form, during the shortlisting and assessment process, and from your references.
	Knowledge, Skills and Experience 
(use job family to complete)
	Job Specific Examples
	Essential
	Desirable

	Substantial relevant experience of working in the service area / related profession field, with evidence of work responsibilities appropriate to the role and evidence of appropriate professional expertise.

	Considerable experience in formulating and implementing effective interventions with young people and their families and carers, including young people who have high level support needs or are at risk of becoming NEET with an Education Health and Care plan.

	P
	

	
	Considerable experience of working with multi-agency partners including schools and colleges to develop and coordinate support.
 
	P
	

	
	Knowledge and experience of communicating with and engaging young people using web and paper-based formats such as surveys, webpages, email and letters. 

	P
	

	Expert knowledge of the service area and partnership services.
	Knowledge and understanding of preparing for adulthood, parenting capacity, environmental factors and risk and protective factors, particularly in relation to young people.

	P
	

	Substantial experience of working in multi- disciplinary environments with statutory and non-statutory partners, and awareness of the issues involved
	Experience of working in partnership with key professionals and agencies to achieve best outcomes for children, young people and families.

	P
	

	Excellent planning, workload and project management skills.
	Ability to prioritise, monitor and be accountable for work with children, young people and families.

	P
	

	Expert assessment, investigation and risk management skills to carry out / assure complex client risk assessments. Knowledge of the cost of resources and implications for service delivery.

	Ability to summarise, analyse and evaluate complex information.
	P
	

	Excellent interpersonal and communication skills. High developed skills in persuading, influencing, developing and motivating people and partnerships to achieve service
objectives.
	Able to demonstrate an understanding of relationship management and having the capacity to establish and maintain effective communication and working relationships.

Able to use motivational and negotiation skills with a wide range of people to bring about change.


	P
	

	[bookmark: _Hlk65146569]To be able to work effectively in collaboration with team members, including wider SEND Team colleagues, other professionals and families to ensure CYP and Education settings reach positive outcomes for all.
	Experience of working directly with CYP, their families and professional teams around the CYP to collaboratively plan appropriate outcomes.

	P
	

	Good ICT skills including use of Microsoft applications and specialist systems.
	Ability and knowledge to create and use spreadsheets to effectively manage tracking of CYP and related data.
 
	P
	

	Experience of using professional knowledge to work within referral and client data systems according to established criteria.
	Ability to track, input and manage CYP data within specific systems.
	P
	

	Proven ability to work with challenging client groups and situations.
	Experience of managing difficult situations and conversations with CYP and families.

	P
	

	Good presentation skills.
	Ability and experience of effectively presenting information and processes to CYP, families and professionals.

	P
	

	Qualifications
	Essential
	Desirable

	Level 2 English and Maths
	P
	

	A relevant qualification at Level 4 or significant expertise and experience
	
	P

	Other Requirements
	Essential
	Desirable

	A full driving license required to be able to carry out the role
	Y
	

	Where the role is customer-facing and the post holder is required to speak to members of the public, the ability to converse at ease with customers and provide advice in accurate spoken English is essential for the post.
	Y

	This post is exempt from the Rehabilitation of Offenders Act 1974 and therefore applicants are required to declare:
· All unspent convictions and conditional cautions
· All spent convictions and adult cautions that are not protected (i.e. that are not filtered out) as defined by the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended in 2020).
For further information on filtering please refer to Nacro guidance (nacro.org.uk) and the guidance published by the Ministry of Justice (see, in particular, the section titled ‘Exceptions Order’).
	
Y 








	This job summary is not intended to be exhaustive and it is likely that duties may be altered from time to time in the light of changing circumstances, in discussion with the post holder.  This job summary is intended to provide a broad outline of the main responsibilities only.  The post holder will need to be flexible in developing the role with initial and ongoing discussions with the designated manager.







