Children and Family Worker JS & JE
2

Job Summary

	Post Title
	Children and Family Worker
	Pay Grade
	G5

	Directorate 
Service Area
	Children Social Care, Placements Team
	Line Manager
	Assistant Team Manager

	Work style

Location
	Any desk


Countywide
	Job Family
&
Role Profile
	PC050

	DBS Check Required?

	YES 
Enhanced with Barring check
	
	



	Section 1: Job Purpose and Job Context

	Working alongside Social Care teams you will be searching and identifying the best possible placements for children and young people.  You will provide expert knowledge on appropriate placements and care packages to social care professionals.

	Section 2: Main Responsibilities and Duties

	General Duties and Responsibilities:
· Working in the Placements team you will be responsible for taking referrals to place children in to care.  Referrals will be for new placements or for change of placements.  
· You are able to pay attention to detail as well as being able to work methodically, respond well to pressure and be flexible with your time to ensure that all tasks and actions are completed within the required timeframes  
· You will source the best placement for the child, ensuring the setting meets the needs of the child whilst providing value for money
· You will be able to support with complex placements and source a range of placement options
· You will keep the Placements Team Leader up to date with the status of the referral as well as liaising with the referring social worker and stakeholders
· You will have the ability to use your initiative and be proactive whilst covering duty tasks 
· You will have experience in handling finance queries or invoices 
· You will have excellent interpersonal skills and the ability to negotiate and persuade 
· You will ensure that children’s electronic records are updated with placement information.





	
Section 3: Values and Behaviors

	We expect your values and behaviours to reflect the values of the organisation:
Proud 
· Perform to your best every day
· Cares about delivering the role and setting high standards
· Upholds the reputation of the service and the wider Council 
Ambitious 
· Ambitious to learn, develop and fulfil potential
· Ambitious to do things better 
· Solution focused looking for suitable resolutions
Collaborative
· Effectively engages with others sharing ideas and solutions
· Able to look at things from different perspectives
· Happy to work with others to achieve outcomes
Trustworthy 
· Accountable for actions
· Behaves professionally and to professional standards
· Quick to respond and show initiative



The following criteria will be assessed from information provided on your completed application form, during the shortlisting and assessment process, and from your references.
	Section 4: Knowledge, Skills, and Experience (Use job family to complete)
	Essential
	Desirable

	Appropriate experience of working with the relevant client group and understanding of the relevant statutory frameworks / requirements
	ü
	

	Practical knowledge of a range of procedures and interventions to support clients
	ü
	

	Knowledge of relevant legislation and national guidance for goo practice relevant to the client group
	ü
	

	Working knowledge of BCC professional groups and external agencies as relevant to the role.
	ü
	

	Proven ability to carry out client assessment within the scope of the role
	ü
	

	Sensitivity and empathy to build trusting and supportive relationships with clients and families.
	ü
	

	Skills to influence, persuade and motivate clients to achieve agreed goals and targets.
	ü
	

	Proven ability to advise and guide clients, to encourage development and to access services to which they are entitled
	ü
	

	Proven ability to build and maintain constructive working relationships with a range of people.
	ü
	

	Proven ability to interpret situations, analyse behaviours to make judgements and deliver interventions to achieve outcomes.
	ü
	

	Proven ability to influence based on facts and evidence, a range of audiences with differing competence and abilities. 
	ü
	

	Proven ability to deliver training
	ü
	

	Literate and numerate. Ability to maintain required records.
	ü
	

	ICT skills including use of Microsoft applications. 
	ü
	

	Proven ability to communicate one to one and in small groups with relevant client group 
	ü
	

	Proven ability to manage challenging behaviour in clients. 
	ü
	


	Qualifications
	Essential
	Desirable

	Relevant care qualification, such as NVQ Level 2 or equivalent or willing to study for this.
	
	

	NVQ2 / NVQ3 in relevant subject or willing to study for this
	
	

	Relevant qualifications, such as NVQ 3 / HNC or equivalent
	ü
	






	Other Requirements
	Essential
	Desirable

	Keeping children and young people’s lived experiences at the heart of everything we do
	ü
	

	Working collaboratively with and for our children and families, acknowledging their contribution and building on their strengths
	ü
	

	Remaining passionate about keeping children safe and well and making a positive difference every day
	ü
	

	Making sure that everyone’s voice is heard, including children, families, our staff and partners, so  that we work reflectively, openly and with integrity
	ü
	

	Access to / use of a vehicle
	ü
	ü

	Ability to travel to a number of diverse locations across the county within the working day.
	ü
	

	Assuring the quality of practice and managing our performance to inform service improvement and development
	ü
	

	This post is exempt from the Rehabilitation of Offenders Act 1974 and therefore applicants are required to declare:
· All unspent convictions and conditional cautions
· All spent convictions and adult cautions that are not protected (i.e. that are not filtered out) as defined by the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended in 2020).
For further information on filtering please refer to Nacro guidance (nacro.org.uk) and the guidance published by the Ministry of Justice (see, in particular, the section titled ‘Exceptions Order’).


	Yes
	

	Politically Restricted Post
The Local Government and Housing Act 1989 prevents certain officers from taking part in political activities, such as holding office as a local councillor.
There are broadly two categories of restricted posts:
Posts which are ‘specified’ as per Section 2(1) of the LGHA 1989 and Posts which are ‘sensitive’, which means that they are politically restricted by virtue of the nature of the role, rather than the job title.
	No
	

	Section 5: Job Context, Current Deliverables and Priorities
	
	

	This job summary is not intended to be exhaustive, and duties may likely be altered from time to time in the light of changing circumstances, in discussion with the post holder. This job summary is intended to provide a broad outline of the main responsibilities only. The post holder will need to be flexible in developing the role with initial and ongoing discussions with the designated manager.



