	Post Title
	Operations Deputy Team Leader
	Pay Grade
	Grade 3

	Service Area
	Short Break Team
	Line Manager
	See ASC Ops Structure Chart

	Location
	Various across the county
	Job Family
	People Care

	DBS Check Required?
	Yes
	
	



	Section 1: Job Purpose and Job Context

	To support clients to ensure that they can make meaningful choices and be part of their local communities, providing personal care where appropriate. To manage, advise and support staff in the Short Breaks Team and be part of the development of a quality service.

	Section 2: Main Responsibilities and Duties

	· Complete, implement and review meaningful support plans for each client
· Develop and maintain meaningful communication with and involvement of clients, families and carers
· Develop and maintain creative opportunities, activities and events in services and in the community that meet client need
· Take a lead role in the day-to-day effective, safe running of the service 
· Ensure that a safe stimulating person-centred service is delivered to all 
· Service information is collated accurately and in agreed timescales
· Manage, mentor and support staff and others to deliver safe and effective services. 
· Manage a degree of stress associated with the nature of the role and the service
· Complete, organise and maintain appropriate computer records
· Identify potential abuse and ensure the safety of clients by raising concerns swiftly and appropriately
· Provide personal care in a dignified and respectful manner, including support with intimate personal care, eating and personal hygiene and administer medication when required
· To work weekends and shifts, including nights when necessary
· To deputise in the absence of the Operations Team Leader
· To ensure that all staff provide an excellent quality service in line with CQC regulations
· To ensure that appropriate Risk Assessments are in place
· To actively promote the Council's Equality Policy and observe the standard of conduct which prevents discrimination taking place
· To perform all the functions of the post consistent with current legislation and within the policies standards and procedures established by the Council
· To take responsibility for all the functions of the post within the boundaries of delegated responsibility


	Section 3: Values and Behaviours

	We expect your values and behaviours to reflect the values of the organisation:
Proud 
· Perform to your best every day
· Cares about delivering the role and setting high standards
· Upholds the reputation of the service and the wider Council 
Ambitious 
· Ambitious to learn, develop and fulfil potential
· Ambitious to do things better 
· Solution focused looking for suitable resolutions
Collaborative 
· Effectively engages with others sharing ideas and solutions
· Able to look at things from different perspectives
· Happy to work with others to achieve outcomes
Trustworthy 
· Accountable for actions
· Behaves professionally and to professional standards
· Quick to respond and show initiative





The following criteria will be assessed from information provided on your completed application form, during the shortlisting and assessment process, and from your references.

	Section 4:
Knowledge, Skills and Experience 
(taken from role profile)
	Job Specific Examples
	Essential
	Desirable

	Appropriate experience of working with the relevant client group.
	
	
	

	Understanding of relevant processes, procedures, support mechanisms and specialist equipment.
	
	
	

	Knowledge of relevant legislation and national guidance for good practice relevant to the client group.
	
	
	

	Knowledge of professional support groups, external agencies and other organisations. 
	
	
	

	Experience of contributing to assessments and reviews within the scope of the role. 
	
	
	

	Proven ability to interpret situations, analyse behaviours to make judgements and deliver interventions to achieve outcomes.
	
	
	

	Literate and numerate. Proven ability to maintain required records.
	
	
	

	Proven ability to communicate one to one with relevant client groups.
	
	
	

	ICT skills including use of Microsoft applications.
	
	
	

	Ability to develop, motivate and supervise staff.
	
	
	

	Commitment to training and personal development.
	
	
	

	Be able to manage competing demands.
	
	
	

	
	
	
	

	Qualifications
	Essential
	Desirable

	2 or more GCSEs at grades 9 to 3 (A*-D), or equivalent
	· 
	

	Other Requirements
	Essential
	Desirable

	Ability to demonstrate a commitment to individual and reflective supervision
	
	

	Enhanced DBS clearance is required
	
	

	Ability to travel to and access offices and provision across the county
	
	

	Commitment to multi-agency agency working
	
	

	Ability to attend meetings outside of normal business hours and provide management support to seven day working 
	
	

	Well organised with a solutions focused, logical and innovative approach to challenges
	
	




	This job summary is not intended to be exhaustive and it is likely that duties may be altered from time to time in the light of changing circumstances, in discussion with the post holder.  This job summary is intended to provide a broad outline of the main responsibilities only.  The post holder will need to be flexible in developing the role with initial and ongoing discussions with the designated manager.




