
Job Summary

	Post Title
	Digital Infrastructure and Innovation Lead

	Proposed Pay Grade
	Grade 9

	Directorate 

Service Area
	Planning Growth & Sustainability
Economy & Investment
	Line Manager
	Head of Economic Strategy

	Post Number/s
(Mandatory for existing posts,
If multiple posts state all)
	91148716
	If existing post is the post title changing? If yes state both
	No change

	JE/GAR reference number (Mandatory for existing posts)
	?
	Work Location
(state Council office)
	Aylesbury

	Work style
(Delete as applicable)
	Any desk
	Job Family
&
Role Profile
	Organisational Support & Partnering 

	DBS Check Required?
(Delete as applicable)
	NO 

If YES state level of DBS required:
Basic/ Standard / Enhanced with Barring check / Enhanced without Barring check

	Politically Restricted Post?
(Delete as applicable)
	Yes – Sensitive

The Local Government and Housing Act 1989 prevents certain officers from taking part in political activities, such as holding office as a local councillor.
There are broadly two categories of restricted posts:
Posts which are ‘specified’ as per Section 2(1) of the LGHA 1989 and Posts which are ‘sensitive’, which means that they are politically restricted by virtue of the nature of the role, rather than the job title.



	Job Purpose and Job Context

	The Economy and Investment Service drives sustainable economic growth in Buckinghamshire through developing and delivering economic strategy, supporting business growth and attracting investment to enable our towns and economy to thrive.
Working within the Economic Strategy team, this role will lead the development of strategies and initiatives that harness innovation, new technologies and digital infrastructure to increase productivity, support business growth and strengthen Buckinghamshire’s competitiveness.
The role will work across a varied portfolio of research, policy development, programme management and delivery. It will identify opportunities to strengthen Buckinghamshire’s innovation ecosystem, encourage businesses to adopt and exploit new technologies, and develop partnerships and interventions that support innovation-led economic growth. This will include working with businesses, government, universities, research and innovation organisations and other partners to develop new initiatives, attract investment and secure external funding.
The role will also lead the development and delivery of the Council’s digital infrastructure and connectivity strategy, ensuring that high-quality digital connectivity supports business growth, innovation and economic participation across Buckinghamshire, including in rural areas. The postholder will manage agreed programmes of activity, which may include funding programmes, government infrastructure initiatives and associated monitoring and reporting requirements.

	Main Responsibilities and Duties

	· Lead and contribute to the development of economic strategies, policies and programmes that harness innovation, technology and digital infrastructure to drive productivity, business growth and investment in Buckinghamshire.
· Develop and deliver initiatives to strengthen Buckinghamshire’s innovation ecosystem, connecting businesses with universities, research and innovation organisations, investors, government programmes and specialist expertise.
· Develop initiatives to accelerate the adoption and application of new and emerging technologies by Buckinghamshire businesses, helping to increase productivity, stimulate business growth and create new market opportunities.
· Engage with businesses and key sectors to understand barriers and opportunities relating to innovation and technology adoption, using this intelligence, alongside research and horizon scanning, to develop effective policy responses and economic development interventions.
· Build and maintain strategic partnerships with government, businesses, universities, research and innovation organisations, digital and mobile network operators, infrastructure providers and other partners to develop initiatives, secure investment and promote Buckinghamshire’s economic and innovation ambitions.
· Identify and secure external funding and investment for innovation, technology and digital infrastructure programmes, developing robust business cases and funding proposals and advising businesses and partners on relevant funding and support opportunities.
· Lead the development and delivery of Buckinghamshire’s digital infrastructure and connectivity strategy, encompassing fixed and mobile connectivity and networks, ensuring that high-quality, resilient digital connectivity supports economic growth, productivity and inclusion, particularly in rural areas and areas of poor connectivity.
· Facilitate improvements to fixed and mobile connectivity across Buckinghamshire, working with government, mobile network operators, infrastructure providers and Council services to support the delivery of government and commercial programmes, including Project Gigabit and successor programmes, and address barriers to infrastructure and network deployment.
· Commission, manage and interpret research, data, technical assessments and business intelligence relating to innovation, technology and digital connectivity, including mobile coverage and network performance, to identify trends, inform strategic decision-making and develop new opportunities for Buckinghamshire.
· Lead and manage complex projects and programmes relating to innovation, technology and digital infrastructure, including responsibility for budgets, contracts, funding and capital programmes, ensuring delivery to agreed outcomes, timescales and Council requirements.
· Produce and present high-quality reports, business cases, analysis and recommendations to senior management, elected members, partners and stakeholders to support strategic decision-making and Council governance.
· Represent the Council in regional and national partnerships and programmes relating to innovation, technology, fixed and mobile connectivity and economic growth, promoting Buckinghamshire’s interests and identifying opportunities for collaboration and investment.
· Operate effectively within a complex political and business environment, exercising sound judgement, managing sensitive or complex issues and promoting innovation, creativity and continuous improvement.

	Accountability

	· If this role manages a budget please state the size of the budget: Likely to be responsible for managing delivery capital projects of up to £1M 
· If this role monitors a budget please state the size of the budget: see above
· How many direct reports does this job have in its reporting line? n/a
· How many indirect reports does this job have in its reporting line? n/a

	Scope for forward planning and deadlines

		Planning & deadline requirements (tick all that apply):
	P
	Provide Job Specific Examples

	Up to 3 months
	P
	

	1 year
	P
	

	3-5 years
	P
	Development of long term strategies including the Digitial Infrastructure strategy




	Values and Behaviours

	We expect your values and behaviours to reflect the values of the organisation:
Proud 
· Perform to your best every day
· Cares about delivering the role and setting high standards
· Upholds the reputation of the service and the wider Council 
Ambitious 
· Ambitious to learn, develop and fulfil potential
· Ambitious to do things better 
· Solution focused looking for suitable resolutions
Collaborative 
· Effectively engages with others sharing ideas and solutions
· Able to look at things from different perspectives
· Happy to work with others to achieve outcomes
Trustworthy 
· Accountable for actions
· Behaves professionally and to professional standards
· Quick to respond and show initiative



The following criteria will be assessed from information provided on your completed application form, during the shortlisting and assessment process, and from your references.
	Knowledge, Skills and Experience 
(taken from role profile to complete)
	Job Specific Examples
	Essential
	Desirable

	Substantial relevant experience as a technical / professional expert in a large complex organisation within a related specialist field.
	Local authority experience in a strategic role within economic development, innovation, technology or digital infrastructure, with evidence of analysis, developing and delivering initiatives that support economic growth, business productivity or improved connectivity.

	✓ 
	 

	Expert knowledge and understanding of the systems, policy, practices, procedures and legislation within the specialist area
	 Strong knowledge of the policy, commercial and regulatory environment for innovation and digital infrastructure, including fixed and mobile connectivity and the respective roles of government, local authorities and the private sector.
	
	✓  

	Excellent understanding of emerging developments within the scope of the specialist area.
	 Use initiative to manage responses to complex business or politically sensitive issues within the specialist area, escalating cases where unable to resolve. Make business decisions based on professional expertise, experience and analysis / evaluation of information. Expert advice, information and support are provided on the full range of operational and strategic issues within the field of expertise. Learning from complaints / issues is embedded within the organisation.
 
	
	✓  

	Extensive knowledge of local government and wider sector / external influences.
	 Experience working with Gov’t departments in delivering strategic programmes
Strong understanding of the national and regional policy and funding landscape for economic growth, innovation, technology and digital connectivity, and experience of working with government and other partners to translate policy priorities into local action.
	 ✓ 

	 

	Authority and credibility to build relationships and engage successfully with colleagues, partners and customers. 
	Experience of building effective relationships with a broad range of senior stakeholders, including businesses, government, universities, research and innovation organisations, mobile network operators, infrastructure providers and other public and private sector partners at a senior level. 
Represent the council effectively in dealings with others and display good understanding of others’ drivers and challenges
	✓ 
	 

	Excellent persuasion and negotiating skills, in order to motivate people and partnerships and influence outcomes critical to the organisation.
	Produce and present well prepared recommendations for decision makers to facilitate decision making.
Utilise effective personal style to influence colleagues and partners to deliver new policies and approaches  
Experience in the development and delivery of projects and programmes involving multiple stakeholders 
	✓ 
	 

	Substantial experience of defining and developing systems, policies, procedures and / or practices and contributing to strategy development.
	Strong awareness of economic growth and digital infrastructure policy drivers and trends to develop new policy approaches and programmes. 
Ability to understand technical information relating to the work area including types of infrastructure, new technologies and business activities.
Experience of working in public sector context to apply knowledge appropriately.
	✓ 
	 

	Extensive experience of managing change effectively in a variety of functional and business environments
	Promote change positively within the team, colleagues and communities to drive new approaches and promote innovation and creativity in response to technological, policy or market change.
	
	✓  

	Proven ability to apply high levels of initiative and strategic awareness to problem solving and decision making.
	 In depth understanding of local and national strategic and political context and apply this to the local operating environment. Show ability to differentiate from other areas.
Acute political awareness enables effective presentation of issues for discussion and decision. 
Ability to horizon scan and anticipate areas of interest and risks to escalate
	✓ 
	 

	Excellent time management skills to manage a complex workload, prioritise and set deadlines.
	Self motivation to work with independence including anticipating delivery in a fast paced environment with a wide ranging and varied work programme often with conflicting demands and tight deadlines.
Leadership to motivate others to deliver the demanding work programme.
	✓ 
	

	Excellent ICT skills including use of Microsoft applications and specialist systems
	Strong digital skills and the ability to analyse and communicate complex information and data effectively, producing high-quality reports, presentations, business cases and recommendations for a range of audiences.
Utilise council systems to manage delivery of work inc. SAP, contract management etc
	 ✓ 
	

	Qualifications 
(taken from role profile to complete)
	Essential
	Desirable

	Degree or equivalent demonstratable work experience 
	✓ 
	

	Recognised project management qualification 
	
	✓ 

	Other Requirements
	Essential
	Desirable

	A full driving license required to be able to carry out the role (tick as appropriate)
	
	✓ 

	Where the role is customer-facing and the post holder is required to speak to members of the public, the ability to converse at ease with customers and provide advice in accurate spoken English is essential for the post.
	Y

	Politically Restricted Post
The Local Government and Housing Act 1989 prevents certain officers from taking part in political activities, such as holding office as a local councillor.
There are broadly two categories of restricted posts:
Posts which are ‘specified’ as per Section 2(1) of the LGHA 1989 and Posts which are ‘sensitive’, which means that they are politically restricted by virtue of the nature of the role, rather than the job title.
	Y

	For all other post regardless of whether require a Basic check or no check at all
This post is covered by the Rehabilitation of Offenders Act 1974 and therefore applicants are required to declare: 
• All unspent cautions and/or unspent convictions 
For further information on how long it takes for cautions and convictions cautions to become spent, please refer to our guide on the Rehabilitation of Offenders Act 1974 (updated 2023) | Nacro
	



Y




	This job summary is not intended to be exhaustive and it is likely that duties may be altered from time to time in the light of changing circumstances, in discussion with the post holder.  This job summary is intended to provide a broad outline of the main responsibilities only.  The post holder will need to be flexible in developing the role with initial and ongoing discussions with the designated manager.







	
	
	



