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Job Summary

	Post Title
	Planning Compliance & Enforcement Team Leader
	Pay Grade
	Grade 10

	Directorate 

Service Area
	PGS
	Line Manager
	Planning Compliance and Enforcement Manager

	Post Number/s
(Mandatory for existing posts,
If multiple posts state all)
	91144770
	If existing post is the post title changing? If yes state both
	Y

Existing title - Planning Enforcement Team Leader

New title - Planning Compliance & Enforcement Team Leader

	JE/GAR reference number (Mandatory for existing posts)
	
	Work Location
	Aylesbury, Gateway

	Work style
	Any desk
	Job Family
&
Role Profile
	Technical
T10M

	DBS Check Required?
	NO 

	Politically Restricted Post?
	No
The Local Government and Housing Act 1989 prevents certain officers from taking part in political activities, such as holding office as a local councillor.
There are broadly two categories of restricted posts:
Posts which are ‘specified’ as per Section 2(1) of the LGHA 1989 and Posts which are ‘sensitive’, which means that they are politically restricted by virtue of the nature of the role, rather than the job title.



	Job Family Overview 

	To effectively lead, and help develop a highly motivated, agile, skilful and results-driven Enforcement team that delivers an efficient, high quality, resilient and customer focused Enforcement service to the residents of Buckinghamshire.
To assist in driving service change including the development and implementation of an agile and capable enforcement service team; contributing to the adoption of new ways of working, more flexibly to better meet customer needs, increase productivity; improve service delivery and deliver efficiencies, and drive cultural change programme in line with Councils’ strategic objectives.
The role will be responsible for the day to day leadership of an enforcement area and will work collaboratively with the rest of the Compliance service and the Development Management to provide.

	Level Purpose 

	· To work as a lead officer in the Planning Compliance & Enforcement Team to develop and deliver the Councils Enforcement service in line with the Vision for the Planning Service.
· To act as a change leader to drive service level improvements. 
· Assist in delivering new ways of working and contributing to embedding those arrangements into business operations as the service goes through Transformation. The post holder will use their intimate knowledge and credibility in the operation/business to secure and sustain the necessary changes in new business structures, operations, procedures and working practices.
· Assist the team manager to deliver organisational change whilst maintaining business stability during transitions and effectively integrate changes into the business.
· Contribute to maintaining projects to continuously improve the delivery of the Enforcement service.
· Liaise with a range of bodies/personnel. Externally this will include, in particular, those whom enforcement action is being considered against, as well as applicants and agents.
· Use negotiation and influencing skills to enable work with a variety of residents – being solution and results orientated.
· The post holder will be responsible for the performance management in their area of the service and assist in ensuring that the Council maintains a high quality, efficient and customer-focused and resilient Enforcement service that is trusted and respected by customers and across the Council.
· To lead, develop and empower staff to ensure enforcement procedures and processes are adhered to, outcomes achieved and accountability and resilience to follow through on the decisions made.
· To help prepare, manage and monitor the Enforcement budget and its’ resources to ensure a customer focused, high quality and resilient service is delivered with an outcome focus. 
· To ensure the work of the service is undertaken in accordance with best practice, in accordance with health and safety requirements and works ethnically, legally and to the highest standards.
· Deputise when required for the team manager and Head of Service and undertake other duties commensurate with the post, as required.
· To identify, secure, deploy and monitor appropriate resources within the team to ensure that performance targets are achieved. 
· Manage external contractors and suppliers to ensure appropriate service delivery.
· Be responsible for creating a culture that supports the development of staff, through performance management, training and coaching as part of a clear succession plan. 
· Manage the area team casework to ensure case progression, the delivery of the local enforcement plan and the allocation of resources. 
· Be responsible for representing the council at Hearings and Public Inquiries, including the preparation of evidence to a high quality within agreed timescales, and supporting staff in doing the same.
· Represent the Council at Planning Committee and be responsible for consultations and briefings with the committee chair and/or vice chair.
· Assist in the delivery a service that stands up to public scrutiny including representing the Council on Planning Enforcement matters at public meetings, community boards and other committees or panels, providing professional advice as required.
· Take an active responsibility for ensuring that effective H&S policies and procedures are in place, that risks are identified and managed and that safe practices are embedded into the way we do business at every level.

	Accountability

	· This post reports to the Planning Compliance & Enforcement Manager.
· Direct reports include;
· 1 x Principal Planning Compliance & Enforcement Officer
· 1 x Senior Planning Compliance & Enforcement Officer
· 3 x Planning Compliance & Enforcement Officers 

	Scope for forward planning and deadlines

		Planning & deadline requirements (tick all that apply):
	P
	Provide Job Specific Examples

	Short term (1-6 months)
	 P
	Taking Formal action on cases where it is appropriate and expedient to do so
Management of work load of complex investigations to manage and resolve breaches in a timely and appropriate manner across the team 
Leading on appeals and inquiry work
Management of complex case load to ensure deadlines are met and to support members of staff to manage their case loads

	Medium term (up to 12 months)
	P
	Leadership of the team to ensure the continual improvements whilst maintaining service 
Contribution to management of the team and deputise for manager and head of service as required
Appeals for complex cases
Negotiation on complex cases
Leading on seeking Injunctions and leading on prosecutions 

	Long term (1 year plus)
	P
	To help lead the Planning Compliance & Enforcement Team and to aid in developing and delivering the Councils Enforcement service







	Values and Behaviours

	We expect your values and behaviours to reflect the values of the organisation:
Proud 
· Perform to your best every day
· Cares about delivering the role and setting high standards
· Upholds the reputation of the service and the wider Council 
Ambitious 
· Ambitious to learn, develop and fulfil potential
· Ambitious to do things better 
· Solution focused looking for suitable resolutions
Collaborative 
· Effectively engages with others sharing ideas and solutions
· Able to look at things from different perspectives
· Happy to work with others to achieve outcomes
Trustworthy 
· Accountable for actions
· Behaves professionally and to professional standards
· Quick to respond and show initiative




The following criteria will be assessed from information provided on your completed application form, during the shortlisting and assessment process, and from your references.

	Knowledge, Skills and Experience 
(taken from role profile to complete)
	Job Specific Examples
	Essential
	Desirable


	Substantial relevant experience of planning and delivering specialist services within a large / complex organisation, with expert technical / professional knowledge and experience. 

	Town and Country Planning Act (1990).
Town and Country Planning (General Permitted Development) Order (2015).
National Planning Policy Framework
Town and Country Planning (Control of Advertisement) Regulations 2007
Police and Criminal Evidence Act 1984
	P
	

	Expert knowledge and understanding of the systems, policies, procedures, professional guidelines, legislation, best practice and emerging developments within the scope of the service area. 

	
	P
	

	Experience in assessing the impact of legislation and advising and actively promoting compliance. 
	
	P
	

	Significant experience in developing policy, service planning and contributing to strategic direction. 

	In terms of own case management and other staff
	P
	

	Experience of budget management
	Including profiling forecasting and year end processes.
	
	P

	Authority and credibility to build relationships and engage successfully with colleagues, partners and customers at all levels. 

	Excellent knowledge of planning law TCPA NPPF and regulations, understanding the planning balance and implementing local plan policies
	P
	

	Experience of leading multi – agency / partnership working and representing the work area externally. 

	Evidence of leadership and Excellent motivator to achieve business targets
	P
	

	Experienced project manager with a good understanding of project management methodologies and systems. 

	
	P
	

	Excellent research and analysis skills demonstrating evidence of the ability to identify and diagnose complex problems / issues and develop innovative solutions. 

	Identifying & implementing process improvements that benefit the customer
	P
	

	Knowledge of the issues involved in managing information, including personal data and sensitive material
	Dealing with FOI’s and handling other sensitive information 
	
	P

	Excellent time management skills to manage a complex workload prioritise and set deadlines and cope with conflicting and changing demands. 

	
	P
	

	Significant experience of working collaboratively with others/communities/colleagues/other authorities/bodies/to achieve key outcomes
	Cross team and joint working projects & liaison groups.
	P
	

	Initiative, strategic and political awareness demonstrated in problem solving and decision making.
	Demonstrates political sensitivity and awareness in service delivery
	P
	

	Excellent customer service skills, with experience of resolving escalated / complex customer queries. 
	
	P
	

	Excellent planning and management skills. Extensive experience of managing change effectively.
	Experience of managing conflicting work loads and priorities and providing guidance to junior members of staff in managing complex case loads to achieve the team targets 

	P
	

	Excellent leadership skills to inspire motivate and develop others to high levels of performance. 
	Regular attendance at courses, seminars, webinars etc.
	P
	

	Be customer focused, with customer care skills including an ability to deal with difficult, persistent, articulate and inarticulate customers
	Handling customer complaints by phone, email and letter. 
	P
	


	Qualifications 
(taken from role profile to complete)
	Essential
	Desirable

	Educated to degree level or equivalent, or significant relevant professional / vocational qualification. 
	P
	

	Currently eligible for corporate Membership of the Royal Town Planning Institute (MRTPI)
	
	P

	Working knowledge of planning IT systems (Uniform/IDOX/Public Access/GIS) and how they can be used to improve service delivery more efficiently and effectively and a good working knowledge of Microsoft office programmes.
	
	P

	Other Requirements
	Essential
	Desirable

	A full driving license required to be able to carry out the role
	P
	

	This post is covered by the Rehabilitation of Offenders Act 1974 and therefore applicants are required to declare: 
• All unspent cautions and/or unspent convictions 
For further information on how long it takes for cautions and convictions cautions to become spent, please refer to our guide on the Rehabilitation of Offenders Act 1974 (updated 2023) | Nacro
	Y

	Where the role is customer-facing and the post holder is required to speak to members of the public, the ability to converse at ease with customers and provide advice in accurate spoken English is essential for the post.
	Y



	This job summary is not intended to be exhaustive and it is likely that duties may be altered from time to time in the light of changing circumstances, in discussion with the post holder.  This job summary is intended to provide a broad outline of the main responsibilities only.  The post holder will need to be flexible in developing the role with initial and ongoing discussions with the designated manager.







