
	Job Summary




	Post Title
	Street Cleansing Operative 
	Pay Range
	

	Service Area
	Neighbourhoods
	Line Manager
	Street Scene Supervisor

	Location
	Pembroke Road
	
	




	Section 1: Job Purpose

	
Provides a safe and efficient frontline operational service to members of the public and wider community. The service is highly visible to customers and role holders are expected to act as ambassadors for the Council.  Jobholders understand how their work contributes to the wider performance of the Council and customer satisfaction, however direct contact with the customer is incidental to the role.

This is a key role within the Street Scene Team, and the post holder is responsible under the direction of the Supervisor for delivering cleansing services. Jobholders will need to know how to use relevant equipment and machines and this knowledge will be gained through a blend of formal training and induction and reinforced through periods of work experience.

To perform allocated duties in accordance with the relevant legislation and company policies. 




	Section 2: Main Responsibilities and Duties

	This section can be a mixture of sentences and bullet points (numbered lists must only be used if they add value for the reader).  This section should outline key outputs of the team/role and should provide some specific examples of role profile accountability.

Working as part of the wider Street Scene team, the role holder is responsible for the delivery of a safe and efficient street cleansing service. The role will be responsible for (but not limited to):
· Programmed and responsive cleansing requirements, including sweeping and litter picking of designated areas of highway, public bin emptying, cleansing of carparks, collection of fly tipped waste and cleansing of Council parks, open spaces and play areas. 
· The role holder will require good communication skills, combined with a pro-active and flexible approach to duties.  
· Additional duties include erection/dismantling of market stalls and seasonal work such as gritting activities and leaf clearance. 
· The jobholder will understand the high level of health and safety risks involved in operational services and will role model good health and safety practices. Employees will participate in and complete all training activities required for the role and will adhere to health and safety Regulations, and the Council’s safety rules at all times including the wearing of company issue uniform and Personal Protection Equipment (PPE). 
· The jobholder will also attend and participate positively in activities such as team meetings and performance review meetings as required.
· Ensuring work schedules are completed as instructed, informing supervisors immediately should any problems occur. Maintaining paperwork and records as appropriate. 
· Interact with customers in a professional manner
· The role requires use of relevant machinery and equipment to complete the tasks. Undertake checking procedures to machinery prior to commencing work and reporting faults and maintenance requirements. Identify the best use of the machine with regards to accessibility, work area and weather conditions
· Completing hazard/accidents reports and complying with Health and Safety policies and procedures
· Comply with company policies and up to date legislation



	Section 3: Values and Behaviours

	We expect your values and behaviours to reflect the values of the organisation:

	
	Proud 
Ambitious 
Collaborative 
Trustworthy 

· “Ensure that the work and role focus supports Buckinghamshire Council’s vision, priorities and commercial strategy, by delivering cost‑effective solutions and services, with the customer at the heart.”
· Act in a commercially minded way in accordance with the council’s behavioural framework and encourage colleagues to behave in this way, challenging inappropriate behaviour where applicable.
· Comply with the council’s policies, procedures and Governance frameworks including those relating to Customer Care, Financial Management, Equality and Diversity, Safeguarding, Information Security, Resilience, Health and Safety.
· Seek to meet the individual needs of customers and other staff and not to treat anyone less favourably on the grounds of race, age, disability, sex, gender reassignment, sexual orientation, pregnancy/maternity, religion or belief marriage and civil partnership







Person Specification

The following criteria will be assessed from information provided on your completed application form, during the shortlisting and assessment process, and from your references.

	Section 4:
Knowledge, Skills and Experience 

	Job Specific Examples
	Essential
	Desirable

	Full UK Driving License preferred.
	
	
	P

	The role is very physically demanding, and the jobholder will work outdoors in all weather conditions
	
	P
	

	Qualifications
	Essential
	Desirable

	N/A
	
	

	
	
	

	Other Requirements
	Essential
	Desirable

	Full UK Driving License preferred
	
	P

	Field based
	P
	

	39 hours 
	P
	




	Section 5: Job Context, Current Deliverables and Priorities

	This job summary is not intended to be exhaustive and it is likely that duties may be altered from time to time in the light of changing circumstances, in discussion with the post holder.  This job summary is intended to provide a broad outline of the main responsibilities only.  The post holder will need to be flexible in developing the role with initial and ongoing discussions with the designated manager.







