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Job Summary

	Post Title
	Transport Strategy Officer
	Pay Grade
	Grade 6

	Directorate 

Service Area
	Planning, Growth & Sustainability 
 
Spatial Planning & Climate Resilience 
	Line Manager
	Principal Transport Strategy Officer 

	Post Number/s
(Mandatory for existing posts,
If multiple posts state all)
	N/A
	If existing post is the post title changing? If yes state both
	No

	JE/GAR reference number (Mandatory for existing posts)
	GAR reference number: 
	Work Location

	Walton Street

	Work style

	Any desk
	Job Family
&
Role Profile
	T06O, Technical 

	DBS Check Required?

	No


	Politically Restricted Post?

	No 





	Job Purpose and Job Context

	To support the preparation and development of policies, strategies and their supporting information. Assist the line manager in offering recommendations and guidance to decision makers within the Transport Strategy Service, to help shape delivery.  

With support from the line manager, actively engage with strategic partners and customers and contribute to the delivery of the policy framework, plans, and bid activity associated with service objectives.

	Main Responsibilities and Duties

	· Support the development and implementation of the service plan and contribute to the preparation of technical strategies.
· Collate, process and analyse complex information, recommending, developing and implementing solutions / interventions, assessing and mitigating associated risks, and escalating issues as necessary.
· Undertake research and consultations to inform recommendations and decision making within the Service. Develop results and responses and submit reports and recommendations on key issues.
· Provide transport planning professional advice, guidance and support to a range of internal and external customers / stakeholders. Respond to and investigate complex enquiries / escalated complaints.
· Support the delivery of specialist projects or improvement programmes within the service area.
· Proactively build and maintain good working relationships and communicate effectively with all stakeholders, to ensure service delivery and to share and identify best practice. 
· Support the development of transport strategies to help deliver the Council’s Local Transport Plan.

	Accountability

	· If this role manages a budget please state the size of the budget: N/A
· If this role monitors a budget please state the size of the budget: N/A
· How many direct reports does this job have in its reporting line? 0
· How many indirect reports does this job have in its reporting line? 0

	Scope for forward planning and deadlines

		Planning & deadline requirements (tick all that apply):
	P
	Provide Job Specific Examples

	Up to 3 months
	P
	Supporting ongoing transport strategy and policy projects.

	1 year
	P
	Support a range of transport strategy work including data analysis, funding bids and policy development work.

	3-5 years
	P
	Contribute to the preparation and implementation of long-term transport strategies.




	Values and Behaviours

	We expect your values and behaviours to reflect the values of the organisation:
Proud 
· Perform to your best every day
· Cares about delivering the role and setting high standards
· Upholds the reputation of the service and the wider Council 
Ambitious 
· Ambitious to learn, develop and fulfil potential
· Ambitious to do things better 
· Solution focused looking for suitable resolutions
Collaborative 
· Effectively engages with others sharing ideas and solutions
· Able to look at things from different perspectives
· Happy to work with others to achieve outcomes
Trustworthy 
· Accountable for actions
· Behaves professionally and to professional standards
· Quick to respond and show initiative



The following criteria will be assessed from information provided on your completed application form, during the shortlisting and assessment process, and from your references.
	Knowledge, Skills and Experience 
(taken from role profile)
	Job Specific Examples
	Essential
	Desirable

	Relevant experience and specialist expertise relating to Transport planning / policy matters, with evidence of work responsibilities appropriate to the role.
	Experience in working on the development of policy, plans and strategy within planning or policy fields.
	P
	

	Knowledge of Transport Strategy Service requirements. Good knowledge of wider sector / external influences.
	Experience of working effectively with strategic partners such as central government departments/ local authorities, commercial partners and private sector organisations
	P
	

	Knowledge of relevant systems, regulations, technical guidance, legislation, best practice, policies and procedures relevant to the service area.
	Knowledge and experience of transport planning legislation, policy and strategy.
	P
	

	Excellent interpersonal skills. Proven ability to build and maintain effective working relationships at all levels. Ability to communicate with, engage and influence customers, partners and stakeholders, in complex situations.
	
	P
	

	Experience of partnership working. Experience of representing the work area externally.
	
	P
	

	Excellent planning and organisational skills, to work on a range of complex activities and to achieve given targets and objectives.
	
	P
	

	Proven research and analysis skills demonstrating evidence of the ability to identify and diagnose complex problems/issues and develop innovative solutions.
	
	P
	

	Good project management skills and experience, with experience of implementing change.
	
	P
	

	Good ICT skills including use of standard Microsoft applications and specialist systems.
	
	P
	

	Proven ability to cope with conflicting and changing demands through good time management and the ability to work under pressure.
	
	P
	

	Qualifications
	Essential
	Desirable

	Degree or equivalent experience in a relevant discipline
	P
	

	Other Requirements
	Essential
	Desirable

	Where the role is customer-facing and the post holder is required to speak to members of the public, the ability to converse at ease with customers and provide advice in accurate spoken English is essential for the post.

	
	

	Politically Restricted Post
The Local Government and Housing Act 1989 prevents certain officers from taking part in political activities, such as holding office as a local councillor.
There are broadly two categories of restricted posts:
Posts which are ‘specified’ as per Section 2(1) of the LGHA 1989 and Posts which are ‘sensitive’, which means that they are politically restricted by virtue of the nature of the role, rather than the job title. 
	N
	N/A



	This job summary is not intended to be exhaustive and it is likely that duties may be altered from time to time in the light of changing circumstances, in discussion with the post holder.  This job summary is intended to provide a broad outline of the main responsibilities only.  The post holder will need to be flexible in developing the role with initial and ongoing discussions with the designated manager.







