Job Summary

	Post Title
	Youth Worker (VCS)
	Pay Grade
	Grade 6

	Directorate 

Service Area
	Children’s Services
Education
	Line Manager
	Community Youth Coordinator (VCS)

	Post Number/s
(Mandatory for existing posts,
If multiple posts state all)
	91155569
	If existing post is the post title changing? If yes state both
	N

	JE/GAR reference number (Mandatory for existing posts)
	
	Work Location
(state Council office)
	Walton Street Aylesbury

	Work style
(Delete as applicable)
	Mobile 
	Job Family
&
Role Profile
	PC06O

	DBS Check Required?
(Delete as applicable)
	YES Enhanced DBS Child Workforce CBL



	Politically Restricted Post?
(Delete as applicable)
	No 





	Section 1: Job Purpose 

	Develop relationships with Voluntary run organisations to promote the early help offer to young people transitioning between targeted and universal provision and support diversionary programmes in communities.

Management and delivery support for the 15 BC retained Youth Centres and coordination of funders and partners to establish and retain new youth ‘Hangouts’ across the county to ensure high quality provision & maximise opportunities.

Working within localities to develop, deliver and strengthen youth focussed voluntary community sector organisations and support networks that enable stakeholders and young people to engage with and make informed use of voluntary community services and facilities whilst instigating behavioural change.

	Section 2: Responsibilities and Accountabilities

	Job Context (key outputs of team / role to provide some specific examples of role profile accountabilities)

1. Management and delivery support for the 15 BC retained Youth Centres to ensure high quality provision & maximise opportunities within delivery locations.

2. Identify funding opportunities and locations to set up new youth provision ‘Hangouts’ in areas where young people have a lack of access to opportunities. Oversight of these projects as they develop including budget.

3. Coordinate responses to outreach youth work in communities that require interventions.

4. Provide a programme of training opportunities for VCS staff and volunteers as required.

5. Representation of team at Community Meetings with a youth focus.

6. Engaging with stakeholders of VCS organisations and support around issues such as staffing, funding opportunities and business planning.

7. Ensuring there is a clear link between the LA and VCS Youth organisations and that Youth Clubs are referring in and being used as a step forward process.

8. Youth work support to clubs and charities in the VCS as required.

9. Work within localities to develop and strengthen community support networks and harness voluntary and community capacity and enhance the provision of early help across Family Centres.

10. Advocating on behalf of child, young person and families as required.

11. Ensure all required records and documentation are properly maintained and a clear record of actions, circumstances and decisions are provided.

12. Participate in quality assurance processes for all work with young people, including ongoing evaluations, assessment of outcomes and impact of specific interventions.

13. Work collaboratively with a range of internal and external partners to ensure children, young people and families transition successfully between universal and targeted services according to their needs at any given time.

14. Provide professional advice and guidance to colleagues and partner agencies supporting children, young people and families.

15. Contribute to the planning and delivery of specific projects or specialist initiatives in the VCS.

16. Proactively develop professional knowledge, skills and behaviours and support others in their development.

17. Use initiative to deal with complex issues and respond appropriately, including seeking advice and support when required.

18. Contribute to the delivery of programmes including regular evenings, school holiday periods and at weekends as required.

19. Be aware of the Council’s aims, organisational values and behaviours and their impact on this post. Participate in the Council’s performance management processes.

20. Carry out the duties of the post in accordance with the Council’s diversity policy.

21. Carry out all duties and responsibilities with reasonable care for your health and safety and other persons who may be affected by your acts or omissions at work and to co-operate fully with the County Council in health and safety matters.

22. Undertake other such duties as required.

This job description will be supplemented by annual target-based outcomes which will be developed in conjunction with the post holder.  It will be subject to annual review, and the Council reserves the right to amend or add to the duties listed.

	Accountability

	· If this role manages a budget please state the size of the budget: N/A
· If this role monitors a budget please state the size of the budget: N/A
· How many direct reports does this job have in its reporting line? Please also indicate the grade/range of the direct reports and which legacy organisation’s terms this relates to. 0
· How many indirect reports does this job have in its reporting line? 0

	Scope for forward planning and deadlines

		Planning & deadline requirements (tick all that apply):
	P
	Provide Job Specific Examples

	Up to 3 months
	
	Coordinate support for cohort of young people.
Information campaigns and knowledge sharing.


	1 year
	
	Specialist initiatives.
Developing the support offer.
Partnership work and projects.
Partnership Reviews.

	3-5 years
	
	




	Values and Behaviours

	We expect your values and behaviours to reflect the values of the organisation:
Proud 
· Perform to your best every day
· Cares about delivering the role and setting high standards
· Upholds the reputation of the service and the wider Council 
Ambitious 
· Ambitious to learn, develop and fulfil potential
· Ambitious to do things better 
· Solution focused looking for suitable resolutions
Collaborative 
· Effectively engages with others sharing ideas and solutions
· Able to look at things from different perspectives
· Happy to work with others to achieve outcomes
Trustworthy 
· Accountable for actions
· Behaves professionally and to professional standards
· Quick to respond and show initiative





The following criteria will be assessed from information provided on your completed application form, during the shortlisting and assessment process, and from your references.

	Section 4:
Minimum Essential Knowledge, Skills and Experience (taken from role profile).

Desirable knowledge, skills and experience are not needed to perform the role, but it may be of benefit to have them.
 
	Job-Specific Examples
	Essential
	Desirable

	Liaise with external and internal partners and other agencies on day-to-day service issues and to co-ordinate actions. Works with a range of agencies
and extended services, to support client group and promote good practice.

	Experience of engaging with Stakeholders in a youth work environment to improve outcomes for young people leading to a more effective VCS Youth offer. Knowledge of the roles and responsibilities of key children’s organisations
	ü
	

	Authoritative knowledge of the relevant range of procedural and legislative frameworks, systems and initiatives and able to provide professional advice and guidance to colleagues and partner agencies based on this. 
	Able to provide expert advice, information and support to empower community partners to develop services and ensure they are operating safely. Work complies with all safeguarding policies and procedures that apply to the role. Experience of delivering different activities that support strong partner engagement.
	ü
	

	Contribute to partnership working within area of responsibility, effectively delivering activities which support partnership working and sharing best practice.

	Understanding of charities and the challenging nature of their environment. Identify improvement opportunities that contribute to a quality service for young people
	ü
	

	Monitor or process financial or budgetary information. Contributes to budget planning.
	Ensuring funding is spent appropriately by partners to benefit young people.
	ü
	

	Planning and workload management skills as well as deliver own work, co-ordinating with others (internal or external delivery partners) to support the development and delivery of the service.
	Co-ordination of projects that require a number of partners in youth work.
	ü
	

	Excellent interpersonal and communication skills. Interaction with others and the ability to influence and motivate may be fundamental to the role.
	Able to represent the service professionally and communicate effectively with stakeholders. Including developing partnerships that raise the profile of the service and understanding of early help and secure partnership buy-in.
	ü
	

	Ability to build trust and confidence with clients, client groups, and colleagues. May need to manage challenging behaviour and situations.
	Be the key point of contact for community based projects and manage issues of challenging behavior with young people on site.
	ü
	

	Ability to support colleagues and work as part of a team
	Supporting areas of work such as youth participation on key events.
	ü
	

	Monitor or process financial or budgetary information. Contribute to budget planning as required. Finances / budgets are appropriately and efficiently monitored.
	Oversight of budgets linked to youth projects, often delivered by partners.
	ü
	

	Proven assessment and investigation skills appropriate to the scope of the role. Research information to support and develop services for the client group and make evidence-based recommendations.
	Ensuring clubs have access to the latest guidance.
	ü
	

	Plan / co-ordinate / deliver training activities which support knowledge sharing both internally and externally, where appropriate. Training is evaluated.

	Training youth partners and colleagues as required.
	
	ü

	Qualified professional with relevant experience with specialist knowledge of the service area or considerable relevant experience with broad knowledge of the service area.

	Youth work qualification and experience.
	ü
	

	Accurate record keeping and report writing.
	Reports produced to demonstrate impact to young people and communities.
	ü
	

	Proven ability to work with challenging client groups and situations.
	Ensure the VCS are a fundamental part of the wider Family Support Service.
	ü
	

	Good presentational skills.
	
	ü
	

	May supervise / co-ordinate the day-to-day allocation of tasks to others, providing training, mentoring and support as required to support colleagues and service delivery.

	Supervision of VCS partners and colleagues at projects.
	ü
	

	Monitor and report on delivery of service plan / performance indicators as required.
	
	ü
	

	
Quality check documents, evidence, decisions and / or presentations to ensure all work meets the required standards.


	Crary out spot checks of our partners to ensure delivery is appropriate and safe.
	ü
	

	Qualifications
	Essential
	Desirable

	A relevant qualification at Level 4 and/or significant expertise and experience
	P
	

	Evidence of continuing professional development
	P
	

	Other Requirements
	Essential
	Desirable

	(e.g. full driving license if it is a genuine occupational requirement of the role)

The job involves travel for business purposes: Often*. 
Use of private transport for business travel is expected to occur most weeks (4-5 days)
Access to/use of a vehicle is an essential requirement

	P
	

	Where the role is customer-facing and the post holder is required to speak to members of the public, the ability to converse at ease with customers and provide advice in accurate spoken English is essential for the post.

	P
	

	Willingness to work unsociable hours 

	P
	

	This post is exempt from the Rehabilitation of Offenders Act 1974 and therefore applicants are required to declare:
· All unspent convictions and conditional cautions
· All spent convictions and adult cautions that are not protected (i.e. that are not filtered out) as defined by the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended in 2020 and 2023).
For further information on filtering please refer to Nacro guidance and the guidance published by the Ministry of Justice (see, in particular, the section titled ‘Exceptions Order’).

	Y
	




	This job summary is not intended to be exhaustive and it is likely that duties may be altered from time to time in the light of changing circumstances, in discussion with the post holder.  This job summary is intended to provide a broad outline of the main responsibilities only.  The post holder will need to be flexible in developing the role with initial and ongoing discussions with the designated manager.








