	The Buckinghamshire Primary Pupil Referral Unit
Person Specification – Learning Support Assistant


	    Qualifications:
     Education to GCSE standard or equivalent                          

     Further qualification or evidence of study into a special field i.e. SEN
	Essential 

	Desirable
(
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	     Knowledge/experience of:
     Experience of leading child-based activities

     At least two years classroom experience 
     A record of outstanding classroom support 
     A working knowledge of:                             

· recent relevant research/publications                                                                         

· county guidance: safeguarding, information sharing, exclusion, child protection                                                           

· the role of key agencies, e.g. EPS/EWS/Social Care/CAMHS

· child development and diverse needs, e.g. AD(H)D, Autistic Spectrum Disorders and Social Communication Difficulties, Specific Learning Difficulties, Dyspraxia, Dyscalculia
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	     Skills:
An enthusiastic, optimistic ‘can do’ outlook and good sense of humour 
     Excellent communication skills (oral and written)                                        

     Good listening skills                                   

Ability to work independently, taking responsibility for the organisation of a personal caseload
Able to organise and prioritise workloads and achieve deadlines
Good ICT skills                                                                                                

Ability to:
-     relate to pupils with social, emotional or mental health difficulties
· work collaboratively, liaise and communicate effectively with a range of colleagues within the team and beyond                 

· identify strengths and weaknesses in behaviour and document 
· advise on formulation of Behaviour Plans/Risk Assessments for individual children                                                               

· formulate programmes relating to SEMH issues  (following a period of induction)                                                       

· write accurate, concise and informative reports relating to pupil needs  
· deal calmly and politely with difficult situations involving members of the public and staff              
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	Competencies:

      Managing oneself;  the ability to achieve performance through personal organisation, showing confidence in one's skills, capability, judgement and self-control in stressful situations
      Flexibility/adaptability; ability to adapt readily to change and work effectively in a variety of situations, groups or with individuals
      Initiative; the ability to spot and seize opportunities and to act without being told
      Planning; the ability to plan and deliver work efficiently
Qualities/attitudes:
Excellent interpersonal skills, approachable, empathic, friendly and caring, tactful, diplomatic and sensitive to others
Professional approach

Recognise the need for absolute confidentiality

Share expertise

Quickly able to work effectively as a member of a team
Analytical

Recognition of the need for ongoing training and development

Open to new approaches/methods

Positively promote inclusive practice, partnership working, safeguarding and equal opportunities
     Have a commitment to putting children first

     Be able physically, emotionally and confidently to support staff in physical restraint of pupil 
     where circumstances require this (after training)

     Work independently
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	It is essential that staff have access to / use of a vehicle

It is desirable that staff have a clean driving licence


