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Job Summary

	Post Title
	Lead IT Integration Engineer
	Pay Grade
	Grade 10

	Directorate 

Service Area
	Resources | IT | Customer Delivery and Governance
	Line Manager
	Head of Data, Analytics and AI Automation

	Post Number/s
(Mandatory for existing posts,
If multiple posts state all)
	
	If existing post is the post title changing? If yes state both
	No

	JE/GAR reference number (Mandatory for existing posts)
	
	Work Location

	Walton Street Offices

	Work style

	Any desk
	Job Family
&
Role Profile
	Organisational Support and Partnering | OSP10O

	DBS Check Required?

	No 

	Politically Restricted Post?

	No



	Job Purpose and Job Context

	The Lead IT Integration Engineer is accountable for the technical delivery, governance, operational management and ongoing development of the Council's enterprise integration capability. The post combines hands-on integration engineering and professional leadership with product ownership of the integration platform, ensuring integrations, APIs and data flows are secure, reliable, reusable, supportable and aligned with organisational digital, data and transformation priorities. The role manages the integration delivery pipeline, platform standards and roadmaps, provides expert advice and assurance, and works across services, projects and suppliers to improve service quality, resilience and value.



	Main Responsibilities and Duties

	· Plan and deliver a highly specialist professional Integrations service, which informs strategic decision making within the Council and by partner organisations. Select, develop and assess the suitability of ways of working, to meet long term organisational needs. Operational activities within the professional service area are planned, developed, communicated and delivered to ensure the required service standards are met and excellent customer service is established and delivered.
· External and internal audits are managed effectively. Corporate strategy is effectively developed for area of responsibility.
· Proactively build good working relationships and communicate effectively with all stakeholders. Stakeholders are identified and engaged. Stakeholder requirements are met.
· Own the strategic roadmap, product backlog, priorities and enhancement plans for the enterprise integration platform and associated tooling, ensuring investment is aligned to organisational priorities and delivers measurable value.
· Act as the product owner for integration platforms, maintaining relationships with suppliers, platform vendors and delivery partners and monitoring performance, licensing, support, contractual obligations and value for money.
· Lead the design and hands-on development of integrations, APIs, connectors and data flows using approved enterprise patterns, including API-led, event-driven, middleware and data integration approaches.
· Define and maintain integration designs, data mappings, transformation logic, authentication, error handling, monitoring and recovery arrangements, producing clear documentation for implementation and support.
· Establish, maintain and assure integration architecture, engineering, coding, documentation, security, data governance, testing, release and operational standards, ensuring solutions are compliant and fit for purpose.
· Conduct or lead technical design reviews, code reviews, implementation assurance and service acceptance, escalating significant risks and providing evidence-based recommendations to governance and architecture forums.
· Plan, prioritise and coordinate the integration delivery pipeline, resources and dependencies across projects, service teams and suppliers, ensuring work is delivered to agreed quality, timescales and priorities.
· Own operational readiness and service acceptance for new and changed integrations, ensuring appropriate support models, monitoring, alerting, runbooks, resilience, recovery and business continuity arrangements are in place.
· Monitor integration platform health, availability, performance, capacity, usage, service quality and technical debt; lead complex troubleshooting, root-cause analysis and resolution of escalated incidents and recurring failures.
· Develop reusable frameworks, templates, connectors and components that improve delivery speed, consistency and quality while reducing duplication, risk and long-term support costs.
· Provide expert technical advice to senior stakeholders, architects, project teams, service owners and partners, translating complex business requirements into proportionate and supportable integration solutions.
· Lead continuous Improvement, technical debt and roadmap progress.
· Manage major projects to agreed specification, timescales and budgets. All project documentation and reports are completed correctly. Major change initiatives are successfully integrated and implemented across the Council and meet Government agenda requirements.
· Support others in their development. Establish what changes may impact the service / profession and assess what learning and development will be required to stay current. Contribute to the development of others (e.g. through sharing technical and procedural knowledge, skills and experience, acting as a coach or mentor, or providing feedback). Support others in identifying potential career moves and the development needed to achieve these. Actively champion the workplace as a learning environment. Training activities are commissioned, developed and delivered to meet long term requirements.
· Represent BC at partnership, public and other high profile events, enhancing the reputation of the Council. 
· Co-ordinate resource within own area. Ensure compliance with all internal and external standards and process as appropriate. Ensure action is taken to address any issues raised.
· Implement a risk management programme and advise on issues affecting Council service areas. Business threatening situations are recognised, planned for and managed or escalated as appropriate.
· Develop and maintain an effective business continuity programme to immediately deal with situations where business continuity plan has been evoked.

	Accountability

	• Budget managed: None
• Budget monitored: The role will monitor relevant platform, supplier and delivery expenditure where assigned.
• Direct reports: 1 X G8, 2 X G5-7
• Indirect reports: The role will provide professional leadership and may matrix-manage project resources, suppliers and multidisciplinary technical teams.

Accountable for the successful operation and evolution of the integration platform, delivery pipeline and technical standards; integration quality and support readiness; supplier performance within assigned scope; and management of integration risk and technical debt.

	Scope for forward planning and deadlines

		Planning & deadline requirements (tick all that apply):
	
	Provide Job Specific Examples

	Up to 3 months
	✓
	Plan and deliver short-term integration releases, incident resolution, technical assurance, sprint priorities and operational improvements.

	1 year
	✓
	Maintain the annual platform roadmap, delivery pipeline, capacity plan, supplier priorities, service improvement plan and technology lifecycle activities.

	3-5 years
	✓
	Shape the three-to-five-year integration strategy, target capability, platform evolution, reusable architecture, skills requirements and reduction of technical debt.




	Values and Behaviours

	We expect your values and behaviours to reflect the values of the organisation:
Proud 
· Perform to your best every day
· Cares about delivering the role and setting high standards
· Upholds the reputation of the service and the wider Council 
Ambitious 
· Ambitious to learn, develop and fulfil potential
· Ambitious to do things better 
· Solution focused looking for suitable resolutions
Collaborative 
· Effectively engages with others sharing ideas and solutions
· Able to look at things from different perspectives
· Happy to work with others to achieve outcomes
Trustworthy 
· Accountable for actions
· Behaves professionally and to professional standards
· Quick to respond and show initiative



The following criteria will be assessed from information provided on your completed application form, during the shortlisting and assessment process, and from your references.
	Knowledge, Skills and Experience 
(taken from role profile to complete)
	Job Specific Examples
	Essential
	Desirable

	Substantial relevant experience of leading and delivering enterprise integration services, with expert technical and professional knowledge.
	Leads complex integration delivery and provides authoritative advice across projects, services and suppliers.
	✓
	

	Expert knowledge of enterprise integration patterns, API design and management, middleware, event-based integration, data transformation and mapping.
	Designs and assures reusable APIs, connectors and data flows using appropriate integration approaches.
	✓
	

	Significant practical experience with Boomi, Azure Integration Services, MuleSoft, Logic Apps or an equivalent enterprise integration platform.
	Builds, configures, operates and improves integrations and platform services in a complex environment.
	✓
	

	Strong technical knowledge of REST, SOAP, JSON, XML, SQL, authentication and security standards, monitoring, CI/CD and automated deployment.
	Applies secure engineering, deployment and operational practices throughout the integration lifecycle.
	✓
	

	Experience acting as a Product Owner, Service Owner or Platform Owner, including roadmap, backlog, lifecycle, performance and technical debt management.
	Owns platform priorities and ensures the integration capability remains secure, reliable, scalable and supportable.
	✓
	

	Proven ability to lead governance, design assurance, code review, testing, release, service acceptance and operational readiness.
	Ensures integration solutions comply with architecture, security, data and operational standards.
	✓
	

	Excellent leadership, stakeholder engagement, communication, influencing, negotiation and supplier management skills.
	Builds credible relationships, translates business needs into technical delivery and resolves complex issues across organisational boundaries.
	✓
	

	Qualifications 
(taken from role profile to complete)
	Essential
	Desirable

	Educated to degree level or equivalent standard in a relevant discipline, or able to demonstrate equivalent substantial professional knowledge and experience.
	✓
	

	Relevant professional or technical qualification. Integration-platform, cloud, architecture, IT service management or project delivery certification would be advantageous.
	✓
	

	Other Requirements
	Essential
	Desirable

	A full driving license required to be able to carry out the role 
	
	✓

	Where the role is customer-facing and the post holder is required to speak to members of the public, the ability to converse at ease with customers and provide advice in accurate spoken English is essential for the post.
	✓

	This post is covered by the Rehabilitation of Offenders Act 1974 and therefore applicants are required to declare:  
• All unspent cautions and/or unspent convictions  
For further information on how long it takes for cautions and convictions cautions to become spent, please refer to our guide on the Rehabilitation of Offenders Act 1974 (updated 2023) | Nacro 

	✓



	This job summary is not intended to be exhaustive and it is likely that duties may be altered from time to time in the light of changing circumstances, in discussion with the post holder.  This job summary is intended to provide a broad outline of the main responsibilities only.  The post holder will need to be flexible in developing the role with initial and ongoing discussions with the designated manager.







